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You know already that Compaq has an excellent product. You pur¬ 
chased a new Compaq Presario for that reason. Our greatest goal in 
2000 is to increase the effectiveness of our Service and Support for 
you, our customer. 

Compaq is introducing the 
Worldwide Customer Care 
organization. We are creat¬ 
ing a paradigm shift in the 
computer industry. Instead 
of getting service and sup¬ 
port only over the phone, 
our customers now will 
receive the service and sup¬ 
port they need via the Inter¬ 
net—through the e-services 
and technologies rapidly 
becoming available. The 
ultimate vision of this new group is to provide a world-class level of 
service and support where we answer our customers’ questions 
correctly the first time. 

Our Ask Compaq feature is one of our most recent successes in our 
e-services capabilities. You get information when you need it. Daily, 
customers tell us they get results. Access Ask Compaq at 
http://www.compaq.com/athome/support. You can get results too. 

Long term, we are creating the Compaq Knowledge Center to provide 
information about our products and about your service history. The 
Compaq Knowledge Center will complement our telephone support. 
Our customers will solve their problems more quickly and easily via 
the Internet. 

Resolving a problem on the first call and maintaining our overall 
quality of service are priorities. We want to keep you as a loyal cus¬ 
tomer and to supply all your computing needs, now and for years to 


Mike Larson 

Senior Vice President & Group General Manager 


Make Your Emergency 
Diskette Today! 

What happens if you can’t access the hard drive and it 
needs to be replaced? Your important system information 
is also lost. 

An Emergency Diskette can save the day. Creating this 
diskette is important as it allows you to save your com¬ 
puter’s unique setup information for use in the event of an 
emergency 

All you need is a blank, formatted diskette and your 
Recovery CD. Follow the instructions that came with your 
Recovery CD, then keep your Emergency Diskette in a 
cool dry place for that potential emergency in the future. 

The My Presario— 
Learning More CD 

When you unpacked your Compaq Presario, you found 
among the support materials a CD called My Presario — 
Learning More. This very helpful resource provides infor¬ 
mation on a variety of topics. 

Once you have registered your computer and signed up for 
Internet access, you will want to explore the CD and learn 
how to get the most from your Compaq Presario. 

Important: Keep the CD in a safe place. Then if you misplace the 
printed documentation, you always have quick access to detailed 
instructions for a variety of tasks. 
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Microsoft Windows Me — 
The Millennium Is Here 

Your new computer is equipped with the latest software 
from Microsoft Corporation. Microsoft Windows ftte 
(Millennium Edition) is the latest and greatest operating 
system. Mte has greater reliability and a new, simple, 
streamlined look and feel. 

• Best in Digital Media: digital music, digital photos, 
and digital video 

• Improved User Experience: automated support, 
centralized Help Center, and system safeguards 

• Enhanced Home Networking: Home Networking 
Wizard and simple connectivity through Universal 
Plug and Play (UPnP) 

• Rich Internet Experience: faster browsing, easier 
printing, online support, and enhanced 
communication 

Learn about all the great new features by reading the 
Microsoft Windows tHe Quick Start Guide. 


Back It Up! 

It is important to back up your important files and data. 
Compaq provides a valuable feature, User Backup, which 
allows you to back up your system any time you feel it is 
necessary. See the insert that came with your Recovery CD 
for instructions on how to use this feature. 


Want More Warranty? 

Compaq provides a standard one-year limited warranty for 
your Presario. You will be enjoying your Presario for years 
to come, so you may be interested in purchasing additional 
coverage. We offer a variety of upgrades to suit your indi¬ 
vidual needs. To learn more about what Compaq offers or 
to purchase a warranty upgrade package, please contact us 
at 1-800-888-0220. 

If you have already purchased a warranty extension 
through your retailer, you do not need to purchase addi¬ 
tional coverage through Compaq. If you have purchased 
a warranty extension through your retailer, please call 
your retailer if you need service on your PC. 


Recovery CD 

What if you accidentally delete important program files 
from your hard drive? Or a virus enters your computer? 
No matter what your worst nightmare is, in most cases you 
can recover your software and operating system even 
though you might lose some documents. 

Your Compaq Presario comes with a Recovery CD that 
enables you to restore your system files from files stored 
on a separate partition on your hard drive. 

Create an Emergency Diskette to save your computer’s 
unique set-up information for use in the event of a hard 
drive failure. You will use the disk only if you suffer a 
catastrophic crash and the service center sends you a 
Quick Restore CD. In that event, the emergency diskette is 
essential to getting your system back up and running. 

If you use the Recovery CD to create a User Backup, your 
present Windows configuration is saved on the D drive. 
Once you back up your system, you can restore it to the 
state it was in at the time of your most recent User Backup 
by using the User Restore option. 

The Factory Restore option allows you to restore the 
computer to the state it was in when it arrived from the 
factory. You will be asked to re-enter your factory registra¬ 
tion information. Any programs or files you added after 
receiving your computer will be deleted, but you will still 
have a working computer. 

Set a schedule. Back up files and back up your system on a 
regular basis. The more conscientious you are about doing 
this, the less risk you run of losing important data or of 
losing your whole system. 

Restoring Drivers and 
Applications 

You have the option to selectively restore drivers and 
applications on your PC. 

1. Double-click on the Compaq Knowledge Center icon on 
the Windows Desktop. The Compaq Knowledge Center 
Web page is displayed. 

2. Click on Restore My Presario in the right column of the 
screen. 

3. Click on Item 2, Compaq Quick Restore. The Compaq 
QuickRestore screen is displayed. 

4. Move the mouse pointer over the icons on the left side of 
the screen to find Selective Restore. 

5. Click on the icon for the component you want to reinstall 
from the list of icons provided. A message screen is dis¬ 
played, “Are you sure you want to restore this software?” 

6. 


Click on Yes. 







VirusScan 

Whether you are a computer whiz or a novice, you’ve probably 
heard about computer viruses. They invade your computer just 
as a virus invades your body, through contact. If you use a disk 
in an infected machine and then use the same disk in your com¬ 
puter, or if you use an infected CD or download infected files, 
you can infect your new Compaq Presario. Even e-mail can 
expose your computer to dangerous viruses. Some viruses 
affect your computer immediately; others are set to activate on 
a certain date. It may not be apparent that your computer has 
contracted a virus until the damage is done. 

A few precautions are in order to protect your new computer: 

• Do not open unsolicited e-mail from unknown sources. 

• Only download files from sources you feel are safe. 

• Always scan documents for viruses before opening them. 

Compaq makes it easy for you to download McAfee Virus- 
Scan software onto your new Presario. 

Once your computer is set up and ready to go, look for the 
Quick Launch Web buttons on your Internet keyboard. 

1. Click the McAfee VirusScan ® icon. The VirusScan Launcher 
is displayed. 

2. Click Scan. 

3. Select the Where & What tab. 

4. Scan any drive by using Browse and selecting a drive; the C 
drive (your local hard drive) is the default. 

5. Click Scan Now. 

Don’t be concerned if this process takes a couple of minutes to 
complete the first time you do it. Once you have used McAfee 
VirusScan the first time, the procedure completes in a matter of 
seconds the next time. 

Make sure you have the latest version of McAfee VirusScan. 
Free updates are available for one year by going to 
http://www.mcafee.com, clicking the Anti-Virus tab, then 
clicking Update VirusScan. 

Remember, scan for viruses whenever you introduce files and 
documents from an outside source. It is a good idea to scan 
your drives on a regular basis. Some people may choose to set 
McAfee VirusScan to scan every document as it is opened. It’s 
all a matter of choice and the degree of caution you feel 
necessary. 


Did you know... 

You can purchase products/solutions directly from Compaq? 
Go to: 


Enabling and Disabling 
the Automatic E-Mail 
Notification Feature 

Your Presario has an e-mail light on the keyboard to indicate 
when you have new mail messages. This is achieved with the 
mail-checking feature in the Digital Dashboard. The Internet 
Time feature lets you specify a time while you are away for 
your computer to connect to your Internet Service Provider 
(ISP) and check for new mail. 

Follow these steps to change the mail checking settings: 

1. Click Start / Settings / Control Panel. 

2. Double-click Digital Dashboard. 

3. On the General Settings tab: To activate, check the Enable 
Digital Dashboard box. 

4. On the Internet Time tab: To activate, check the Enable 
Internet Time Updated for your PC Clock box, and verily 
the time settings. 

Important: If your ISP is not a local call, telephone charges may apply. 

5. On the E-Mail Waiting tab: To activate, check the Enable 
notification when you receive new E-mail box. 

6. On the Dial Up Settings tab: Enter the information to 
auto-dial your ISP. 

You can disable either the mail checking feature or the Inter¬ 
net time feature by clearing the Enable checkbox on the 
appropriate tab. 

Note: The mail notification and Internet time features work only with 
POP3 Internet services such as Compaq.NETpowered by MSN. 
This feature does not work with proprietary Internet services. 

Important News About 
10-Digit Dialing 

If you are in an area where 10-digit dialing is used for non¬ 
toll calls between area codes, you must reconfigure your ISP 
dialer to support 10-digit dialing. 

To reconfigure your ISP dialer, complete the following steps: 

1. Click Start / Settings / Control Panel. 

2. Double-click on Modems. 

3. Click the Dialing Properties button. 

4. Click the Area Code Rules button. 

5. Select the check box labeled 10-digit dialing. 

6. Click the New button to add area codes to the list of areas 
where a 1 is not required for dialing. 

7. Enter the area code in the Prefix field. 

8. Click OK twice to exit to the Dialing Properties dialogue 
box. 
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Service & Support 

Compaq strives to make your computing experience as simple 
and painless as possible. In the accessory box, you found the 
following support materials: 

• My Presario—Getting Started manual 

• My Presario—Learning More CD 

Additional sources of help can be found through the following: 

• Help ? button on the Internet Keyboard 

• http://www.compaq.com/athome Web site 

You will find valuable information on protecting your com¬ 
puter and tips designed to head off problems before they occur. 

If you do have problems, go to Help ? on your keyboard to 
access Service and Support information. Internet Support is 
only a click away. Compaq Remote Support (in select 
regions), lets the technician remotely access your computer 
online and repair software errors while you watch at home! 

Compaq has provided these tools to help you keep your PC in 
peak operating condition. 

If you are unable to fix a problem by using these tools, just call 
us at 1-800-OKCOMPAQ and we will be happy to help you. 
We have specialists on call 24 hours a day. If a hardware 
problem is detected, under our End-User Replaceable Parts 
Program the technician will send you a part right away with 
detailed installation instructions . You can fix your computer 
when it’s convenient for you. No need to wait for a technician. 


Color Kits 

Who said that your computer has to look boring? Certainly not 
Compaq. Add a little color to your life! 

With a MyStyle Accent Kit from Compaq, you can personal¬ 
ize the look and feel of your computer. It’s a quick and easy 
way to jazz up 
your work 
space. Color 
coordinate your 
computer to 
your home 
decor. 

Each color kit 
includes the 
front bezel, 
speaker grills, 
and an Internet 
keyboard 
button plate. 

Compaq has a 
special intro¬ 
ductory offer 
just for you! 

Check in your 
accessory box 
for a MyStyle A 
Kit coupon. 

You can order additional kits for your 
Compaq Presario Internet PC. 

Go to: http://www.compaq.com/athome/color 



Did you know... 

Compaq powers http://www.amazon.com. 


Information Wheel Will 
Point You in the Right Direction 



Documentation icon the Documentation CD, 


represents printed material, which includes the 

such as My Presario - Safet y and Comfort Guide 

Getting Started 311(1 olller electronic guides 


Notice 

©2000 Compaq Computer Corporation. 

COMPAQ and the Compaq logo registered in U.S. Patent and Tradmark Office. Microsoft 
and Windows are trademarks of Microsoft Corporation. 

All other product names mentioned herein may be trademarks or registered trademarks of 

Compaq shall not be liable for technical or editorial errors or omissions contained herein. 
The information in this document is subject to change without notice. 

The information in this publication is provided “AS IS” WITHOUT WARRANTY OF 
ANY KIND, THE ENTIRE RISK ARISING OUT OF THE USE OF THIS 
INFORMATION REMAINS WITH RECIPIENT. IN NO EVENT SHALL COMPAQ BE 
LIABLE FOR ANY DIRECT, CONSEQUENTIAL, INCIDENTAL, SPECIAL, 
PUNITIVE, OR OTHER DAMAGES WHATSOEVER (INCLUDING WITHOUT 
LIMITATION DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS 
INTERRUPTION OR LOSS OF BUSINESS INFORMATION). EVEN IF COMPAQ 
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES THE 
FOREGOING SHALL APPLY REGARDLESS OF THE NEGLIGENCE OR OTHER 
FAULT OF EITHER PARTY AND REGARDLESS OF WHETHER SUCH LIABILITY 
SOUNDS IN CONTRACT, NEGLIGENCE, TORT, OR ANY OTHER THEORY OF 
LEGAL LIABILITY, AND NOTWITHSTANDING ANY FAILURE OF ESSENTIAL 
PURPOSE OF ANY LIMITED REMEDY. 

The limited warranties for Compaq products are exclusively set forth in the documentation 
accompanying such products. Nothing herein should be construed as constituting a further 
or additional warranty. 

Compaq Presario 
First Edition (November 2000) 



228177-001 







